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JAGGAER SUPPLIER USER MANUAL 
LOG IN AND/OR RESET PASSWORD IN SUPPLIER PORTAL 

 

TH IS U SE R M ANUA L  GU ID ES T H E SUP PL I ER O N  HO W TO  L O G I N TO  J A GGAE R SUP PL I ER 
PO RTA L , A ND HO W T O  RES ET PA SSW O R D I F F O RGO TTE N, FO R A SU P PL IE R US ER WH O  
HAS AN AC C O UN T I N T HE PO R TAL .  

The process is different depending on if the user, when creating the account, either: 

1. Used the email address as username or 
2. Defined an own username 
 

1  LOG-IN WITH EMAIL ADDRESS  

If you, when you created your account, used your email address as username, follow the instruction below to 
log in. If you do not know, pls contact KA (PSO@ka-group.com) to get help to check your username. 

 

Click on the log-in link below to come to the Jaggaer log-in page: 

https://app11.jaggaer.com/portal/kongsberg/ 

 

In the log-in page, enter your email address as username, and click Next: 

 

 

In the next screen, enter your password, and click Login: 

https://app11.jaggaer.com/portal/kongsberg/
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If password is forgotten, click Forgot Password?, and you will be directed to the below screen,  where you 
enter your email and click Submit. 

 

 

You will then receive an e-mail, where you click on the link Reset supplier account password. 

test@test.com 
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In the next screen, you define your new password and click Set Password. 

 

 

Finally, go to the log-in page through the below link, and log in with your email address and the new password: 

https://app11.jaggaer.com/portal/kongsberg/ 

 

Dear Test Person 

test.person@testsupplier.com 

 

test.person@testsupplier.com 

 

https://app11.jaggaer.com/portal/kongsberg/
mailto:test.person@testsupplier.com
mailto:test.person@testsupplier.com


 

 

 

 

 

J A G G A E R  S U P P L I E R  U S E R  M A N U A L  –  L O G  I N  A N D / O R  R E S E T  P A S S W O R D                                   J A N U A R Y  2 0 2 4  / /   4  

 
 

 

2 LOG IN WITH OWN DEFINED USERNAME  

If you, when your account was created, defined your own username, use this as username, and follow the 
instruction below to log in. If you do not know, pls contact KA (PSO@ka-group.com) to get help to check your 
username. 

 

Click on the log-in link below to come to the Jaggaer log-in page: 

https://app11.jaggaer.com/portal/kongsberg/ 

 

In the log-in page, enter your email address as username, and click Next: 

 

 

Enter your password, and click Log In. 

If password is forgotten, click Password Forgotten?: 

 

 

TestPerson 

https://app11.jaggaer.com/portal/kongsberg/
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In the next screen, enter your Username and email address and click Password request: 

 

 

You will receive an email, where you click on the link to define and activate your new password: 

 

NB! The link will be inactivated after 24 hours. 

 

In the Change Password screen, define your new password: 

 

Dear Test Person 
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Go back to the log-in page: 

https://app11.jaggaer.com/portal/kongsberg/ 

 

In the log-in screen, enter your own defined username, and click Next. 

 

 

Enter your new password, and click Log In: 

 

 

You will get a message from the system, and a corresponding email, saying either that: 

 
> Your Global Identity is already registered with your email or  
> Your existing Jaggaer supplier account has been upgraded 
 
 
2 .1  G LO B AL I D E NTI T Y A LR E A DY R E GI S T ER E D  
 
The below message will be shown if your Jaggaer Global Identity is already registered with your email 
address: 

TestPerson 

https://app11.jaggaer.com/portal/kongsberg/
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You will also receive the below email: 
 

 
 
In this case you can go to the log-in page and log in with your email as username: 
 
https://app11.jaggaer.com/portal/kongsberg/ 

 

2 .2  E XI S TI NG J AG GA E R  S UP PLI ER A C CO UN T U PGR A D E D  
 
If your Jaggaer Global Identity had already been created, you will get the below email instead, and you will 
need to click on the link saying Change supplier account password (even if this was already done before): 

test@test.com 

 
Dear Test Person 

test@test.com 

 

https://app11.jaggaer.com/portal/kongsberg/
mailto:test@test.com
mailto:test@test.com
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In the below screen, define your new password, and click Set Password: 
 

 
 
 
After that you can go to the log-in page and use your email address as username, and log-in with the new 
password: 

https://app11.jaggaer.com/portal/kongsberg/ 

test@test.com 

 
Dear Test Supplier 

test.person@testsupplier.com 

 

https://app11.jaggaer.com/portal/kongsberg/
mailto:test@test.com
mailto:test.person@testsupplier.com

